NORTHLAND CABLE TELEVISION
TERMSAND CONDITIONS OF SERVICES

These Terms and Conditions of Services, along yatir signed Subscriber Agreement for Video, Ireeamd/or Digital Phone Service, constitute thengeand conditions governing your
use of Northland's services (collectively knownéirras the “Subscriber Agreement”). They also aianimportant information regarding your privacghis as a subscriber of one or more services,
including video, Internet and digital phone sersiqarovided by Northland Communications Corporatiba Northland Cable Television and its affiliaf@gorthland”). The information contained herein
may also be found at Northland’s websiteyw.northlandcabletv.comNorthland reserves the right to change anysofeitms and conditions from time to time as it de@ecessary. Any questions
regarding your privacy rights and Northland’s teransl conditions may be directed to Northland Comoations Corporation, 101 Stewart Street, Suite, Bettle, Washington 98101, Attn: Legal
Department.

CUSTOMER PRIVACY POLICY

Federal law requires us to inform you of the follogvmatters:

1. Customer's Privacy RightsYou have a right to know Northland’s policy redjag the collection and retention of personallgritifiable information. You also have the rightitspect
certain of our records that contain informationubmu and to correct any error in our informatidhyou wish to inspect our records, please cdnta@t our local business office stated on younthig

bill, during regular business hours, to set upgpomtment. We reserve the right to charge youtfercost associated with supplying any documéatsybu request.

2. Information Collection and UseGenerally, Federal law permits us to collect asel personally identifiable information necesdarythe business of providing services to custoraatsto
detect unauthorized reception of cable communiestidn order to provide reliable, high quality\see and maintain adequate records, we keep reguaness records that may include the following
personal information about you: your name, addes3stelephone number(s), social security numbigers license or state-issued identification nembank account number(s) (if you have authorized
automatic payment withdrawals), credit card accoumhber(s) (if you have furnished them to us fompent), billing, payment, deposit, complaint and/ee records, records of information you have
furnished to us, such as the location and numbéelefision sets and devices connected to themysiad the service(s) you have chosen, and othsonly identifiable information. We use this
information to sell, maintain, disconnect, recorraxl change your level of service(s); to make thatyou are being billed properly for the ser{gde/ou receive; to maintain financial, accountitag,
service and property records, including recordsired by the terms of our franchise; to determioeryevel of satisfaction with the service(s) wevitle; to enable us to mail you information conaggegn
our services; to enable us to conduct market relsety detect unauthorized reception, use and ablilee services; to comply with law; and for thither purposes related to the operation and
maintenance of your services and the system génekélle take reasonable precautions to preventthogred access to this information. However, aenot guarantee that these practices will prevent
every unauthorized attempt to access, use or disgersonally identifiable information.

3. Information Disclosure Federal law allows us to disclose personallytifiable information to a third party if (a) yowesent in advance in writing or electronically; (t®cessary to render
the service(s) we provide to you and to conductrelated business activities; (c) allowed purstartpplicable law or legal process; or (€) madeoimection with mailing lists as described in tegtn
paragraph. We may make your records availablenaffiliates, employees, agents and contractoisstall, market, provide, disconnect, reconndtange the level of cable service, detect unautbdriz
reception use and abuse of the service and to ealuli¢ service where access to information abaunyay be needed for the specific job at hand. #&&a these purposes is routine and does not occur
with any specific frequency. We also may occadlpmelease our customer list to consumer researghnizations to conduct market research. Furthemake our customer list available each month
to distributors for sending program guides; to paogmers for marketing and promotions of the varjmegiram services carried on our system; to progrars and outside auditors to check our records;
to attorneys and accountants on a continuous assiscessary to render services to the compapgtéatial purchasers in contemplation of a systals and in the event of any sale, to the purchaser
franchising authorities to demonstrate complianith the franchise; to mailing services as neededystem-related mailings to customers; to colbectiervices if required to collect past-due biflsich
time as those bills are submitted for collectiard go comply with law.

4, Consumer Proprietary Network Information (“CPNPolicy. CPNI is defined as follows: (a) information thiatates to the quantity, technical configuratitype, destination, location
and amount of use of a telecommunications servibsibed to by any customer of a telecommunicatiarrier, and that is made available to the aaloyethe customer solely by virtue of the
carrier-customer relationship; and (b) informat@mtained in the bills pertaining to telephone exae service or telephone toll service received bystomer of a carrier. We implemented our
policy to protect the unauthorized use or disclefrCPNI as of December 8, 2007, and to assurgléamee with the Federal Communications Commissi¢tFCC”) rules set forth in 47 C.F.R.
Part 64, Subpart U, Section 2081 seq, including, but not limited to, the new rules atiEd inImplementation of the Telecommunications Act of619®lecommunications Carriers’ Use of
Customer Proprietary Network Information and Otirstomer InformationCC Docket No. 96-115, Report and Order and Fuitlmice of Proposed Rulemaking, FCC 07-22 (relil&r2007). In

an effort to comply, we have implemented a progeemthe limitations of use or disclosure of CPNaserned by Federal law and Northland policy.

5. Mailing Lists Federal law also allows us to disclose your nanteaddress for mailing lists and other purposéessa you object. We do not sell our customenplisitherwise disclose it to
commercial or charitable users at the present tftfegugh we may make such disclosures in thedutlm such case, we will not disclose the extégbor viewing or use of any particular servicetoe
nature of any transaction you may make, but we disjose that you are among those who subscribeptuticular service (e.g. basic cable, Internétyou do not wish to have your name and address
included on a customer list disclosed to commeariaharitable users, please contact our locahbkssioffice.

6. Information Retentian Unless there is a legitimate request or ordeéndpect the information still outstanding, we nagstroy customer information that is no longer ssagy for the
purpose for which it was collected. Informatiomttiyou have provided us upon installation of caglesice may be maintained in our management infiomaystem for extended periods of time.
Information contained in records such as work ardservice records, usage records, accountingitimd) becords and market research records mayetsned for as long as you are a customer, plus
additional periods if we believe such informatioaynbe necessary or useful in the future.

If you believe you have been injured by any acbafs in violation of the Cable Act, you may enfotbe limitations imposed on us by the Cable A¢hweéspect to your personally
identifiable information through a civil lawsuitedéng damages, attorneys’ fees and litigation coSther rights and remedies may be available touyaler federal or other applicable laws.

As required by the Cable Act, we will provide ywith a copy of our subscriber privacy policy aniyiaWe may modify our policy at any time. We wilbtify you of any material changes
through written, electronic or other means as piechby law. If you find the changes unacceptajabe, have the right to cancel your service. If youtinue to use the service following notice @ th
changes, we will consider your continued use tadmeptance of and consent to the changes. Thicprpolicy applies to all products and servicedlofthland, including cable television services,
Internet services and telephony services.

TERMSAND CONDITIONS FOR VIDEO, INTERNET SERVICE AND/OR DIGITAL PHONE SERVICE, SUPPLEMENTAL INTERNET SERVICES AGREEMENT AND
ACCEPTABLE USE POLICY

Definitions

As used in this pamphlet, in either lowercase grenpase:

"We," "Northland," "us," or "our" means Northlan@@munications Corporation dba Northland Cable Tislen, its affiliates, employees, successors, assignd authorized agents.

"You" or "your" means a customer that subscribedddhland’s service(s).

“User” means a person who establishes an Intenuetuat with Northland or uses Northland’s Intersetvices.

"Equipment” means one or more of the following: leamodem, converter box, remote-control unit, siégudevice, addressable control module, decodiag(l), A/B switch, coaxial cable,
parental lock-out device, MTA or any other devigstalled in or around your Home, or provided bynexessary or convenient for you to receive videgiamming, Internet connectivity, digital
phone or other services from us. Inside wiringasEquipment.

"Home" means the residence or dwelling, includirgingle-family home, apartment or any other typelwelling unit, where your video programming, Imtet connectivity, digital phone or other
service is installed.

"Hourly service charge" means the hourly charge yay us for certain services which is calculatecbeding to rules and regulations of the Federal @amications Commission ("FCC") and is
designed to recover the costs of servicing, ina@lland maintaining customer equipment.

“Initial Term” means your initial term of commitmeto subscribe to Northland’s service(s). (A minmmlInitial Term may be required to receive Spe@fiers).

"Inside wire" or "inside wiring" means the cablathuns inside your Home to a point 12 inches detsif your Home, and includes any extra outletsites, connections, fittings or wall plates
attached to it.

"Installed" means either installed or activated.

"Service" or “service(s)” means the video programgnilnternet connectivity, digital phone and retegervices or any other service that we providgota

“Physical Address” means the physical address whauereceive your primary video, Internet and @ibpthone service(s) from Northland.

A. TERMSAND CONDITIONS FOR VIDEO, INTERNET AND/OR DIGITAL PHONE SERVICE

Northland reserves the right to change its ternts @mditions of Service under the Subscriber Agegnfrom time to time as it deems necessary. Uf fiod any amendments to Northland’s
terms and conditions unacceptable, you may carel $ervice, subject to any early termination féfeany, that may be applicable. Your continueckipt of Service shall be your acceptance of
these terms and conditions and any amendmentgdhere

1. Payment for ServicesYou are responsible for all charges for servigecluding without limitation any pay per view eués) or other services ordered through the coaverox.
Charges for service start the day after servidestalled. The charges for one month's servicg,raquired deposits and any installation or Equiptilease fees are payable at the time service is
installed. Thereafter, we will bill you each monthadvance for service (except for pay-per-viewies or events, which will be billed after they gmevided to you). You agree to pay us
monthly by the payment due date shown on the dilstich month's service and for any administrdtes due to late payments, any returned-checkdieether charges due us. Payments made
online may incur additional charges. If you chatfgeservices you receive, we may charge you aradpgor downgrade charge. We do not extend deditir customers and the administrative
fee is not interest. You agree to pay all taxeemdhise fees and other charges, if any, whiclnave or may in the future be assessed because geiveeour service/Equipment. If you receive
Internet connectivity services, you may also accestin information, products and services of mthéor which there may be a charge. You agretyba are solely responsible for all fees or
charges for these on-line services, products arimétion. If your service is disconnected becaume do not pay your bill by the due date, we mayure you to pay all past-due charges, a



reconnect fee and a minimum of one month's advahaeges before we reconnect your service. You sy any billing errors or requests for creditcr attention within six months of the
time you receive the bill for which you are seekaogrection. If we are required to use any collattagency or attorney to collect money that you as/@r to assert any other right which we may
have against you, you agree to pay the reasonabts, dees and expenses of collection or otheomaaticluding, but not limited to, the costs of dlection agency, reasonable attorneys’ fees and
court costs.

2. Changes in Service and Charg&ibject to any Special Offer pricing commitmemts reserve the right to change our service andditent, and our prices or fees, at any time. We
also may rearrange, delete, add to or otherwisaegehthe service provided on our cable servicestiercservices. |If the change affects you, we piiivide you notice of the change and its
effective date. The notice may be provided on yaanthly bill, as a bill insert or by other reasblgameans including cablecasting the informatioroonlocal information channel, posting on the
Internet or by email. If you find the change uregstable, you have the right to cancel your servig®wever, if you continue to receive service after effective date of the change, we will
consider this your acceptance of the change. Yay obtain information about our current fees andegrfor any of our services by calling your lodarthland Cable Television office.

3. Termination of ServiceSubject to any early termination fees for a $ge@ffer, you have the right to cancel your seevior any reason at any time by giving us notibethe event
you cancel your service prior to the expiratiorhaf Initial Term, you agree to repay us, in additio any other amounts you may owe, the valuelafistounts you received. In the event, after all
discounts have been repaid, there is a balancengmalue to you, we will refund any balance dug/éa within 30 days of receipt of such cancellathmice or upon the return of the Equipment
in working order, normal wear and tear exceptethtéfr. You may not assign or transfer the serwitkout our written consent. These policies anatpices shall survive the termination of your
service.

4, Equipment; Inside Wiring At the time we installed any Equipment, you amkledge that we (a) demonstrated that the Equipmestfunctioning properly; (b) instructed you is it
use; (c) provided you with a copy of these Termd @onditions of Services; and (d) demonstrated tweet up a unique purchase authorization codéhfoordering of programming or other
services through the converter box, if applicab¥au are responsible for maintaining the securityhe Equipment and the purchase authorization .cbde Equipment is and at all times shall
remain the sole and exclusive property of Northlankss you have purchased it. We may, at oubopsupply new or reconditioned Equipment to ydiou must have our prior written consent
to sell or give away the Equipment. The Equipmeay only be used in your Home for your residerdiall personal use, or in the case of a businessistc@ your business solely for the use of
your business; penalties and damages may resuoitdrauthorized use of the Equipment. If you ceéadee our customer, you will be responsible fompptly returning the Equipment to us. If
you move, do not leave the Equipment in your vabamte or with anyone else. You are responsiblg@feventing the loss of, or damage to, the Equipmenprovide to you. If the Equipment is
damaged, destroyed or stolen, you will be liabletfie cost of repair or replacement of the Equipmdrhe Equipment must be returned to us in workinder, normal wear and tear excepted, or
else you may be charged the retail price for a replacement for each piece of Equipment not retlioneeturned but not in working order, normal wear teat excepted. In the event you have
us repair or maintain the inside wiring, we are responsible for problems with the operation ofrymlevision, television-related equipment, compuatecomputer-related equipment. We do not
service computers, television receivers or anyrdtevision-related or computer-related equipnfenth as VCRs, home antennas or other cable-cdvfgatjiuipment) which is not owned by us,
even if it is attached to the cable or to the Emépt. Certain other limitations may apply. Noriehe Equipment, inside wiring or any of our caplaced under, over, on or about your Home,
business or property in connection with the inatath of the Equipment and service shall be deefixéites or in any way part of your real property.may be removed by us, at our option, at
any time during or following the termination of yaservice. If you voluntarily cancel your servig@u have the option to purchase the inside wiiingour Home at the per-foot replacement cost
of the cable. If you decide not to purchase tisédiewiring, we may remove it from your Home in @etance with applicable rules and regulations.

5. Access to Customer's Home or Busine¥su authorize us to enter into your Home or bess, in your or your representative’'s presencentar upon your property during normal
business hours or by appointment, to install, insp@aintain, replace, remove or otherwise dedh wie Equipment and service. This authorizatiatuides allowing us to be on your property
outside your Home or business at reasonable tinegsi€ you are not at the premises. You authanzéo make connections and perform other tasksewenchecessary or desirable to enable us to
provide service to you. If you are not the ownéryour Home or business location, you acknowledus tyou have obtained consent from the owner ofHbme or business location for
installation, and you agree to supply us, uponestjuwith the owner's name and address, and eedéat you are authorized to give us access oowhner's behalf. We will not be liable for any
damage, loss or destruction to your Home, busioessy property during installation. If you aretbwner of your Home or business location, durtrgterm that you are a customer, you grant
us an easement over and across your propertyachatiur cables and related facilities to any wtjlible currently on your property. This easementiaddition to and not in substitution for, any
other right we may have to place our cable propergnd along any existing easement or right of wagardless of the nature, origin or theory unyled such right.

6. Private Viewing, Unauthorized Service, and UsEquipment We provide video service to you for your privatewing, use and enjoyment. You agree that tdewiprogramming
will not be viewed in areas open to the public.e Mideo programming may not be rebroadcast, tratesinor performed, nor may admission be chargedt$oriewing without first obtaining
written consent, in advance, from us and our prognang supplier(s). This consent may be withhelthatsole discretion of either party. You agreetnaattach any unauthorized device to the
cable or Equipment. If you make any unauthorizehection or modification to the Equipment or atiyeo part of the cable system, you will be in breatthese policies and practices and we
may terminate your services and pursue the otleedees available to us by law.

You may install inside wiring, such as additioeable wiring and outlets. Regardless of who dbeswiork, the inside wiring within your Home mustt materfere with the cable
system’s normal operations. With respect to tisedewiring, much of the Equipment and devices seagy to receive our services are available botm fus and other third parties. If you do not
purchase or lease such Equipment and devices fspiyou are responsible for ensuring that they damerfere with the cable system’s normal operaiand other communications systems and
devices. For example, you agree not to instaltlang to intercept or receive, or assist in intptogg or receiving, or which is capable of interiieg or receiving, any service offered over a cable
system, unless specifically authorized to do sadyor as may otherwise be specifically authorizgdaw. You also agree that you will not attaclytaing to the inside wiring or Equipment,
which singly or together results in a degradatibowr cable system's signal quality or strengthou Ynay not attach any device or Equipment to asiglenwiring in a way that impairs the integrity
of the local cable system (such as creating silgraidage, which may cause a violation of governmegulations, or attaching devices or Equipmentcivialone or together, result in a degradation
of signal quality). We are entitled to recover dams from you for tampering with any of the Equiptmer any other part of the cable system, or éeeiving unauthorized service. Inside wiring
maintenance may not be your responsibility if yentryour Home or business location. Contact yandlord or building manager to determine respolitsibi
7. Limited 30-day Warranty; Disclaimer of Warrastid.imitation of Liability WE WARRANT FOR A PERIOD OF 30 DAYS FROM THE DATEBF OUR INSTALLATION OR
REPAIR THAT THE EQUIPMENT WE HAVE INSTALLED OR REPIRED WILL MEET ACCEPTED INDUSTRY STANDARDS AND BE REE FROM DEFECTS IN MATERIALS OR
WORKMANSHIP. IF YOU REPORT TO US WITHIN THE 30-DAYERIOD ANY FAILURE OF OUR EQUIPMENT TO CONFORM TOHIS WARRANTY, WE SHALL REPAIR OR
REPLACE THE NONCONFORMING EQUIPMENT. THE FOREGOINBARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES AND EXCEPT AS OTHERWISE
SET FORTH IN THIS SECTION, ALL SERVICES AND EQUIPME ARE PROVIDED ON AN “AS IS” BASIS WITHOUT WARRANTES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF TITLE OR NON-INFRINGEMENT OR IMPLIED WARRANTIES ORMERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. WE MAKE NO WARRANTIES AS TO HHSERVICE'S PERFORMANCE, INCLUDING, BUT NOT LIMITED'O ANY WARRANTY THAT ANY DATA,
FILES OR OTHER COMMUNICATIONS BY OR TO YOU WILL BERANSMITTED IN UNCORRUPTED FORM OR WITHIN A REASONBLE PERIOD OF TIME, OR THAT THE
SERVICE WILL BE UNINTERRUPTED OR ERROR FREE OR A®TTHE RESULTS THAT MAY BE OBTAINED FROM YOUR USE OFHE SERVICE. WE MAKE NO WARRANTY
AS TO THE SECURITY OF YOUR COMMUNICATIONS VIA THE BRVICE, OR THAT THIRD PARTIES WILL NOT GAIN UNAUTH®IZED ACCESS TO OR MONITOR YOUR
COMPUTER(S) OR ONLINE OR DIGITAL PHONE COMMUNICATINS. REPAIR OR REPLACEMENT OF NONCONFORMING EQUIEIT AS PROVIDED IN THIS SECTION
SHALL CONSTITUTE OUR ENTIRE LIABILITY AND YOUR SOLEREMEDY UNDER THE SUBSCRIBER AGREEMENT, REGARDLE®S WHETHER CLAIMS OR REMEDIES ARE
SOUGHT IN CONTRACT, TORT (INCLUDING NEGLIGENCE), SRICT LIABILITY, OR OTHERWISE WITHOUT LIMITATION. IN NO EVENT SHALL WE HAVE ANY LIABILITY
FOR SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE OR CONBSQUENTIAL DAMAGES RESULTING FROM OUR PROVISION OF ®OFAILURE TO PROVIDE ANY EQUIPMENT
OR SERVICES TO YOU, OR FROM ANY FAULT, FAILURE, DEEIENCY OR DEFECT IN SERVICE, LABOR, MATERIALS, WOR OR EQUIPMENT FURNISHED TO YOU. SOME
STATES DO NOT ALLOW THE EXCLUSION OF OR LIMITATIONOF ANY OR ALL OF THESE TYPES OF DAMAGES OR THE LINTATIONS ON IMPLIED WARRANTIES, AND
ONLY IN SUCH CASES THE ABOVE EXCLUSIONS MAY NOT ARFY TO YOU. YOU MAY HAVE ADDITIONAL RIGHTS OR REMEDES AS TO CERTAIN SERVICES UNDER
THE TERMS OF THE FRANCHISE GRANTED US IN YOUR AREA.

8. Digital Phone Serviceln order to receive Northland’s digital phonevsee (the “Phone Service”), you must be a subscrdd Northland’s Internet service.
9. Residential Use of Phone Service and Devideyou have subscribed to Northland’s Phone ®Berfor use at your Home, the Phone Service anddemice are provided to you as a

residential user, for your personal, residentiah-business and non-professional use. This méatgyou are not using them for any commercial segomental activities, profit-making or non-
profit, including but not limited to home officepsiness, sales, telecommuting, telemarketing (@isuwithout limitation charitable or political soitation or polling), autodialing, continuous or
extensive call forwarding, fax broadcast, fax bragbr any other activity that would be inconsistesth normal residential usage patterns. This ateans that you are not to resell or transfer the
Phone Service or the device to any other persoarfgrpurpose, or make any charge for the use oPhmme Service, without express written permiséiom Northland in advance. You agree
that your use of the Phone Service and/or devictheouse of the Phone Service and/or device peavid you by any other person for any commerciglaMernmental purpose will obligate you to
pay Northland's higher rates for commercial serdneaccount of all periods, including past periadswhich you use, or used, the Phone Service donroercial or governmental purposes.
Northland reserves the right to immediately tert@nar modify the Phone Service, if Northland detees, in its sole discretion, that the Phone Serigcbeing used for non-residential or
commercial use.

10. Business Use of Phone Service and Device -lbttion on Resale If you have subscribed to Northland's Phone i8erfor use at your place of business, the Phongc®eand device
are provided to you as a business user. This nthahyou are not to resell or transfer the Phoewi€e or device to any other person for any pupesgthout express written permission from
Northland in advance. You agree that the Northlaodiness plans do not confer the right to useRihene Service for auto-dialing, continuous or esiten call forwarding, telemarketing
(including without limitation charitable or politt solicitation or polling), fax broadcasting oxfhlasting. Northland reserves the right to imna¢ely terminate or modify the Phone Service, if
Northland determines, in its sole discretion, thatPhone Service is being used for any of theeafentioned activities.

11. Prohibited UsesYou agree to use the Phone Service and devigefanlawful purposes. This means that you agreeto use the Phone Service for transmitting ceiréng any
communication or material of any kind when in N&atid's sole judgment the transmission, receiptoss@ssion of such communication or material (a)ldvoanstitute a criminal offense, give
rise to a civil liability, or otherwise violate arapplicable local, state, national or internatidiaal or (b) encourages conduct that would constitutriminal offense, give rise to a civil liabjlior
otherwise violate any applicable local, state,aral or international law. Northland reservesright to terminate your Phone Service immediatelgt without advance notice if Northland, in its
sole discretion, believes that you have violatezl dbove restrictions, leaving you responsible fier full month's charges to the end of the curremt including without limitation unbilled
charges, plus a disconnect fee, all of which imraiedly become due and payable and may at Northlatisisetion be immediately charged to your creditic You are liable for any and all use of
the Phone Service and/or device by yourself andriyyperson making use of the Phone Service or égvinvided to you and you agree to indemnify arild harmless Northland against any and
all liability for any such use. If Northland, itsisole discretion, believes that you have violatesl above restrictions, Northland may forward ¢igectionable material, as well as your




communications with Northland and your personallgnitifiable information, to the appropriate authies for investigation and prosecution and you bgreonsent to such use, disclosure and/or
forwarding.

12. Use of Phone Service and Device by Customdssdeuthe United StatesNorthland does not presently authorize the diseeoPhone Service outside of the United Statéasrthland
makes no warranty express or implied regarding#rérmance or function of the device if you attétopuse the Phone Service outside of the UnitatkSt

13. EMERGENCY SERVICES (911 CALLS)Customer agrees and understands that Northlaes dot hold itself out as providing emergency Séfvices as a replacement to the
traditional local wireline 911 services offered pwiee public switched telecommunications networl anreless 911 services in your local service arBarthland’s limited 911-type service is
available only on Northland devices and with Natid Services as described herein. You acknowladdeunderstand that Northland’s 911-type dialirguiees you to take affirmative steps to
activate and properly install the Northland devéoel to ensure that the information you provide twthNand is accurate, and that Northland’s 911-tgpevice is NOT the same as the 911
emergency services you may receive from traditideadlline or wireless service providers, that s@éh-type dialing capabilities and that such 91%etggmling is different in many significant
ways (some, but not necessarily all, of which ascdbed in the Addendum) from traditional 911 E=rv You agree to inform any household residegigsts, employees and any other persons
who may be present at the physical location whereutilize the Phone Service of the non-availapitf traditional 911 and E911 dialing from your Mdand Phone Service and device(s). You
further agree to inform any household residentesti) employees and any other persons who mayekergrat the physical location where you utilize Binone Service as to the differences and
limitations of Northland’s 911-type dialing servias compared with traditional 911 or E911 dialinattare set forth in this Addendum and any useruaan

14. Description of Northland's 911-Type Servicéou acknowledge and understand that neithertaontl nor its third party service providers shaié& any responsibility to or liability
for provision of the Phone Service and 911-typeeasdf the device is moved outside of your Physhaidress. Additionally, even if you do not moveuyalevice, Northland cannot guarantee the
reliability of the 911-type dialing features offdravith your Phone Service. When you dial 911 usiogr Northland approved device and Phone Seryier call is generally routed from the
Northland network to third party providers who mtihe emergency call to the Public Safety AnsweFinmt (PSAP) or local emergency service persoasgbciated with your telephone number.
Each PSAP serves a designated geographic arean Ydhesign up for Northland Phone Service, youggabne number will correspond to your Physical &ddr Your Physical Address, for
purposes of your Phone Service, is the locationrevigeu receive your Phone Service from NorthlaiMaur Physical Address may or may not be the sam@asbilling address where you may
choose to receive your Northland bill. You acknedde and understand that it is your responsibibtyrovide Northland with the proper Physical Addre Northland and its third party
provider(s) hereby disclaim any and all liabilitgdaresponsibility in the event that you provideimcorrect Physical Address to Northland. When yéal 911 from a Northland device using
Northland’s Phone Service, you acknowledge and rstaled that Northland and/or its underlying sernpoeviders will endeavor to route your call to tieneral PSAP or local emergency service
provider (which may not be answered outside busihesirs) assigned to your telephone number. Y&noadedge and understand that you may not be rdot¢ite same 911 dispatcher(s) who
are specifically designated to receive incoming 8alls using traditional 911 dialing. Northlandies on third parties for the forwarding of infortitan underlying such routing, and accordingly,
Northland and its third party provider(s) herebgatiim any and all liability or responsibility ihe event such information or routing is incorrebteither Northland nor its underlying service
providers nor their officers or employees may blel hable for any claim, damage or loss, and yorehg waive any and all such claims or causes @bretrising from or relating to Northland’s
911-type dialing and services unless it is provest the act or omission proximately causing thénclalamage or loss constitutes gross negligendatentional misconduct on the part of
Northland or its underlying service providers. Yagree to indemnify and hold harmless Northland igsthird party provider(s) from any claim or actiarising out of misroutes of 911 calls,
including but not limited to your failure to followorrect dialing or use procedures for 911 callimgise of your Northland device or your provisienNorthland of incorrect information in
connection therewith.

15. Service Outage, Power Failure or Disruptiofou acknowledge and understand that 911 diakitignot function in the event of a power failure disruption. Should there be an
interruption in the power supply for any reason tsbaver, the Phone Service and 911 dialing willfoottion unless and until power is fully restorel.power failure or disruption may require
you to reset or reconfigure the Northland devicether Northland equipment at your premises poarttlizing the Phone Service or 911 dialing.

16. Broadband Service/Internet Service Providera@eior Termination/Suspension or Termination bytiNand You acknowledge and understand that servicegestar suspension or
termination of service by your broadband provideay other broadband provider supplying the braadtservice to which you connect your Northlandicksvand/or by Northland’s ISP or by
Northland will prevent ALL Phone Service includifdl dialing. You further acknowledge and undermtidrat service outages due to suspension of yawuat as a result of billing issues, your
breach of the terms and conditions of Northlangiamr broadband provider, or for any other reasah,prevent ALL Phone Service, including 911 diainYou acknowledge and understand that
if there is a service outage for ANY reason, suatage will prevent ALL Phone Service, including didling. Such outages may occur for a varietyeasons, including, but not limited to those
reasons described elsewhere in the Addendum.

17. Limitation of Liability and Indemnification Ragding 911 Emergency ServiceY OU ACKNOWLEDGE AND UNDERSTAND THAT NORTHLAND'SLIABILITY IS LIMITED
FOR ANY PHONE SERVICE OUTAGE AND/OR INABILITY TO DAL 911 FROM YOUR LINE OR TO ACCESS EMERGENCY SERWHCPERSONNEL, AS SET FORTH IN THE
ADDENDUM. YOU AGREE TO DEFEND, INDEMNIFY, AND HOLDHARMLESS NORTHLAND, ITS OFFICERS, DIRECTORS, EMPYBES, AFFILIATES AND AGENTS AND ANY
OTHER SERVICE PROVIDER WHO FURNISHES SERVICES TO YON CONNECTION WITH THE ADDENDUM OR THE PHONE SERCE, FROM ANY AND ALL CLAIMS,
LOSSES, DAMAGES, FINES, PENALTIES, COSTS AND EXPHRS (INCLUDING, WITHOUT LIMITATION, ATTORNEY'S FEES)BY, OR ON BEHALF OF, YOU OR ANY THIRD
PARTY OR USER OF YOUR NORTHLAND PHONE SERVICE RELING TO THE ABSENCE, FAILURE OR OUTAGE OF THE PHONEERVICE, INCLUDING 911 DIALING
AND/OR INABILITY OF YOU OR ANY THIRD PERSON OR PARY OR USER OF YOUR NORTHLAND PHONE SERVICE TO BE ABLTO DIAL 911, TO ACCESS EMERGENCY
SERVICE PERSONNEL, TO ACCESS THE CORRECT PSAP ASBOJED WITH YOUR TELEPHONE NUMBER OR TO CORRECTLY R@OTE AN EMERGENCY CALL IF YOU
MOVE YOUR NORTHLAND DEVICE OUTSIDE OF YOUR PHYSICAIADDRESS. YOU EXPRESSLY ACKNOWLEDGE THAT, IN THEVMENT OF A POWER OUTAGE OR OTHER
SERVICE-AFFECTING SCENARIO, NEITHER NORTHLAND NORMY OF ITS AFFILIATES, SUBSIDIARIES, PARENT COMPANIE, AGENTS, NETWORK SERVICE PROVIDERS,
PARTNERS OR EMPLOYEES ARE LIABLE FOR THE AVAILABILTY OF 911 SERVICE FROM YOUR NORTHLAND DEVICE AND NEHER NORTHLAND NOR ANY OF ITS
AFFILIATES, SUBSIDIARIES, PARENT COMPANIES, AGENT®YETWORK SERVICE PROVIDERS, PARTNERS OR EMPLOYEERRLIABLE FOR THE AVAILABILITY OF THE
911 SERVICE FROM YOUR NORTHLAND DEVICE AND NORTHLAN PHONE SERVICE.

18. Use of TDD or TTY devicesAlthough current developments in IP technologiesvide reliable transfer of voice and data owerablband connections such as cable lines, theenatur
of the technologies may not be fully compatiblehwitte existing 911 systems currently in place inryarea of service. Additionally, VOIP 911 sergceeay not be fully compatible with all types
of TDD or TTY devices for the hearing impaired ahdt where such devices are used to make callsagme and acknowledge that neither Northland rettand’s third party providers, hold
themselves out as providing or enabling Northlangdrovide emergency services compatible with anpTI'Y devices. You further acknowledge that Ncatid has apprised you of any and all
risks associated with your use of Northland's 9detservice and that Northland does NOT recommkadyou use the Northland 911 service as your @oteprimary means of reaching a 911
operator in case of an emergency.

19. Dialing Requires ActivationYou are required to provide an accurate Phydidalress and other information to Northland uporchasing the Northland Phone Service. You must
properly connect the Northland device in order thee Northland Phone Service to function properlyou acknowledge and understand that 911 dialings da# function unless you have
successfully configured and connected your Northidevice and Phone Service and provided accuratespaiated information. You acknowledge and undedsthat you cannot dial 911 from
this line unless and until you have confirmatioattjour Northland device is operational.

20. Failure to Designate the Correct Physical Asislié/hen Activating 911 Dialing or Moving Your DegicFailure to provide your current, updated andexirPhysical Address and
location of your Northland Equipment will result &amy 911 call you make being misrouted to the irezdrlocal emergency service provider. Northlarffone Service is intended to function
from your Physical Address which MUST corresponthi® physical address where you receive your psiiiarthland cable service and where your Northldedice is physically located. If you
have more than one Northland device at your Phlygiddress and each device has a different numlmr,nyust make sure that the Physical Address camefspto each number where your
Northland device is physically located. If you reoyour device to a location other than your primBhysical Address, you may not be able to placergemey calls or your calls could be
misrouted to the incorrect PSAP or incorrect emecgeservice personnel.

21. Possibility of Network Congestion and/or ReduSgeed for Routing or Answering 91Due to the technical constraints of Northlaril4-type dialing feature, you acknowledge and
understand that there is a greater possibilityetfwrk congestion and/or reduced speed in thenmgutf a 911 communication made utilizing your Ntatid device and Equipment as compared to
traditional 911 dialing over traditional publicéphone networks. You acknowledge and understaat®t dialing from your Northland Equipment wié bouted to the general telephone number
for the local emergency service provider (which may be answered outside business hours), anchatilbe routed to the 911 dispatcher(s) who areifsgealy designated to receive incoming
911 calls at such local provider's facilities wiserch calls are routed using traditional 911 dialing

22. Automated Number IdentificationTHE PSAP OR LOCAL EMERGENCY SERVICE DISPATCHEREBGEIVING YOUR 911 CALLS MAY NOT BE ABLE TO CAPTURE
AND/OR RETAIN AUTOMATIC NUMBER OR LOCATION INFORMATON. THIS MEANS THAT THE DISPATCHER MAY NOT KNOW HE PHONE NUMBER OR PHYSICAL
LOCATION OF THE PERSON WHO IS MAKING THE 911 CALLAlthough Northland's system is configured to stmel automated number identification informatiorerthmay be several
telephone and Internet telephony companies otleer Northland that may be involved in routing yoaH ¢o emergency personnel and PSAPs. The emeygesponse systems and the PSAPs
themselves must be able to receive the informaimhpass it along properly. Existing emergencpaase systems and PSAPs may not always be tedigrieglable of receiving and/or passing
routing information properly. You acknowledge amttlerstand that PSAP and emergency personnel nragypmnot be able to identify your phone numberritteo to call you back if the call is
unable to be completed, is dropped or disconnecteid,you are unable to speak to tell them youongh number and/or if the Phone Service is not ¢ipeia for any reason, including without
limitation those listed elsewhere in the Addendum.

23. Automated Location IdentificationAt this time in the technical development of tand’'s 911-type dialing, it is not always possiltb transmit identification of your Physical
Address or the physical location of your Northlatevice if the device is located at a location thatifferent than your Physical Address. IF YOUARI911 USING NORTHLAND'S SERVICE,
YOU MUST IMMEDIATELY TELL THE DISPATCHER YOUR LOCATON (OR THE LOCATION OF THE EMERGENCY, IF DIFFERENT YOU MUST ALSO NOT DISCONNECT
THE LINE, AS THE DISPATCHER MAY NOT HAVE A PHONE NMBER TO USE TO CALL YOU BACK AND YOU MAY BE REQUIRP TO REDIAL THE 911 CALL. IF YOU ARE
UNABLE TO SPEAK AND DESCRIBE YOUR LOCATION ACCURATEY, THE EMERGENCY DISPATCHER MAY NOT BE ABLE TO LOSTE YOU OR DISPATCH EMERGENCY
PERSONNEL TO THE CORRECT LOCATION. You acknowledwel understand that you or anyone using your NorthPhone Service will need to state the natutbe&mergency promptly
and clearly, including your location. You acknodde and understand that PSAP and emergency petsoapeiot be able to find your location if the dallunable to be completed, is dropped or
disconnected, if you are unable to speak to telitlyour location and/or if the Phone Service isap#rational for any reason, including without liation those listed elsewhere in the Addendum.

24. Alternative 911 Arrangementd’ou acknowledge that Northland does not offer Rhone Services as the primary line for emergsanyices. You should always have an alternative
means of accessing emergency services such ag €01l b.
25. Provisions Regarding Compatible Customer Egaiirand ServicesYou acknowledge and agree that Northland’s sermay not support and that Northland has no resipitity

for the operation or support, maintenance or rephiany customer equipment. You acknowledge amderstand that Northland may not support or be cditpawith: non-recommended



configurations including but not limited to MTAs tnourrently certified by Northland as compatiblettwNorthland’s service; customer equipment, inahaglibut not limited to, non-voice
communications equipment, alarm and security systendevices, fire or smoke detection systems wicde, medical monitoring devices, fax machines ‘@ial-up” modems; rotary-dial phone
handsets, pulse-dial phone handsets, and othee-velated communications equipment such as pribetach exchange (PBX) equipment, answering machtnaditional Caller ID units and
point of sale (POS) equipment and any all otherroamications or electronic equipment. In order $e dorthland’s service, you may be required to jgl®wertain equipment such as a phone
handset, inside phone wiring and outlets, and ectrétal power outlet. In order to use online feas, where Northland makes those features avejlgbl may be required to provide certain
hardware, such as a personal computer, softwarégtamet browser and access to the Internet. Neneby waive any claim against Northland and/ortNand’s third party providers for
interference with, disruption of or failure of ($uas power and service outages) any such equipmneetvices.

26. Local Number Portabilityln the event you are not utilizing a new phonenher for your Northland Phone Service, but radvertransferring an existing phone number, you rsigst
Northland’s Letter of Authorization (the “LOA"), #hworizing Northland or its designated agent to waith your previous service provider to transfeuyexisting number. In addition to the
terms and conditions of the LOA, the terms and @@t of this paragraph shall also apply: (a) ymree and acknowledge that if you set up your Nemth device prior to the date that the
number port becomes effective (“Port Effective Datgou will be able to make outgoing calls onlyeswour Northland device. In such event, Northlatmngly recommends that you keep
another phone at your Physical Address to receigeming calls until the Port Effective Date, aftetich you will be able to both make and receivédscasing the Northland Phone Service; and
(b) you agree and acknowledge that if your desceatt yet activated as of the Port Effective Dytrir existing phone service for the number youtemasferring will be disconnected and you will
have no service for that line. Therefore, to awvandinterruption in your phone service, it is extedy important that you properly install your Ndethd device prior to, or on, the Port Effective
Date. An estimate of the Port Effective Date Wwél provided to you by Northland via mail, phonesprail following your completion of the ordering pess.

27. Failure to Comply with these Policies and ReastIf you fail to pay your bill when it is due orybu fail to comply with any other of these poliiand practices, we may exercise any
rights we have to collect amounts due and seek o#medies, including (a) terminating your servi@®, recovering the Equipment, (c) charging yoweddr card or otherwise charging you the
retail price for a new replacement for each piecEquipment not returnedr returned but not in working order, normal wear &ar excepted, and/or (d) bringing such otherllagton as
allowed by law.

28. Privacy DisclosuresYour privacy, including the ability to limit di$osure of certain information to third parties addressed by, among other laws, the TelecommimicaAct of
1996 and the federal Electronic Communications éyvAct. Information required to be disclosed my auch laws, including information relating to gemally identifiable information, is
described in the Customer Privacy Policy printedvaband is also posted at www.northlandcabletv.c¥iou acknowledge receipt of the Customer Privaalch.

29. Applicable Law; SeverabilityThese policies and practices, including all erattrelating to their validity, construction, perfance and enforcement, shall be governed by atyéic
federal law, the rules and regulations of the F@@ the laws and regulations of the state and larh where your service is provided. These pdliaied practices are subject to amendment,
modification or termination if required by such véafions or laws. If any provision in these pagiand practices is declared to be illegal or imflizd with any law or regulation, that provision
may be deleted or modified, without affecting tfadidity of the other policies and practices.

30. Notice Notices to you shall be deemed given when dégadsn the U.S. mail, addressed to you at yourkastwn address, hand delivered to you or your plafceesidence or
provided by other reasonable means, including teraail account. We reserve the right to providetbnic or telephonic notice to you including eadalsting such notice on our local information
channel, which shall be deemed given when providéatice to us shall be deemed given when receyeas in writing.

31. Procedure for Resolving Customer ComplaintaiaB@nal Quality If you have any complaint regarding the quatifyelevision signals we deliver, you should cohtzcby phone or
in writing to inform us. We will promptly try toesolve the problem. If you are dissatisfied withr cesolution of the matter, you may notify theperssible official for your community. Please
refer to your monthly cable bill or statement fauy local franchising authority's name and address.

32. Force Majeure We will not be liable for any delay or failure perform our obligations, including interruptioinsthe service, if such delay or nonperformancseariin connection
with any acts of God, fires, earthquakes, flootliess or other labor disputes, acts of any govemta body or any other causes beyond our comnfigrog@sonable control.
33. Entire Agreement The Subscriber Agreement, the Supplemental iateBervices Agreement and the Acceptable UseyPotinstitute our entire agreement concerning yeer ef

Northland’s video, Internet and digital phone seagi, and supersede any other prior or contemparar@mnmunications. In the event of a conflict letw the above listed agreements and any
other writing, the terms and conditions of theseeaments shall control.

B. SUPPLEMENTAL INTERNET SERVICESAGREEMENT
1. Subscriber ObligationsBy establishing an account or by using the heeService (the "Internet Service") provided byrtiand, you agree to be bound by the terms anditons

of Northland’s Supplemental Internet Services Agrert (the “Supplemental Agreement”) and to use Ititernet Service in compliance with the SubscribBgreement, the Supplemental
Agreement, the Acceptable Use Policy and all otiserpolicies (collectively, the "Terms of Servicegch of which may be amended from time to timdanthland’s sole discretion. If you do not
agree to the Terms of Service, including any futesgsions, you may not use the Internet Servind,ifiyou have an account you must terminate piragided herein. Northland reserves the right
to revise the Terms of Service and you accept sdponsibility for periodically reviewing them fany and all changes. Your continued use of thertet Service following the posting at
www.northlandcabletv.corof any revisions to the Terms of Service consttuyour acceptance of those revisions. Noticedateg and other information regarding the InteBetvice may be
sent to Your Email (as defined herein). In thentéwaf a conflict of terms between the SupplemeAgieement and any other subscriber or customereawst, the terms of the Supplemental
Agreement shall control. Your obligations under 8upplemental Agreement are as follows:

(a) End Users establishing an account with Narttiimust be at least 18 years old.

(b) Users must (i) provide Northland with accaraind complete billing information including legame, address, telephone number, and credit déirdjbiand (ii) report to
Northland all changes to this information withiirti (30) days of the change. Users are respomédnlall charges to their account.

(c) Users are billed each month for Internet Bervincluding charges for any additional usagseowices. Users are responsible for paying aligg®abilled to their account in the
manner and method prescribed on their invoice. tilamd is not responsible for any charges or exggverdrawn accounts, exceeding credit carddjreiic.) resulting from charges billed by
Northland.

(d) Internet Service may be suspended, limitedaniceled at Northland's sole discretion for amabh by User of the Terms of Service; however,gdsawill continue to accrue until
User’s account is canceled. Northland may bilkdditional charge to reinstate Internet Service ftlaa been suspended, limited or canceled.

(e) Upon activation of your Internet Service wiNlorthland, you shall establish an email accourh Worthland or provide an email address to whidrtMand may send notices,
updates and other information regarding the InteB®svice (“Your Email”). You shall maintain Yo#&mail throughout the duration of your subscripttorNorthland’s Internet Service and shall
notify Northland of any changes to Your Email itiraely manner. You are responsible for checkingiy®mail for any notices that Northland may sent¢air Email.

2. A Special Note Concerning Minor®rotecting children's privacy is especially impatte us. It is our policy to comply with the Ghién's Online Privacy Protection Act of 1998 and
all other applicable laws. We recommend that chaildask a parent for permission before sendingopatsnformation to Northland, or to anyone elséren
3. Use of the Internet Service

(a)_Account, Password and Securityou will receive a user name, password and attodesignation upon registration. You and membéy®ur household, in the case of a personal
account, and you and your employees, in the casebofkiness account, are the only authorized wdgrsur account and all Users must comply with Tleems of Service. You must keep your
password confidential so that no one else may adtesinternet Service through your account. Yowstnmotify Northland within 24 hours of discoveriagy unauthorized use of your account.
You are responsible for the use of your accoungthdr or not authorized by you.

Usernames, passwords and email addresses prdydeédrthland are Northland’s property and Northlanaly alter or replace them at any time.

(b) Networking To the extent consistent with the AUP, residdntiackage subscribers may connect multiple comptiteset up a Local Area Network (“LAN") behinceticable
modem that connects no more than 5 personal comspthitat you own, that are located in your Home whdre the Internet Service is used principallythar residents of your Home. Commercial
package subscribers may also create a LAN behiadrtbdem that connects up to 10 personal compusers im your business where each computer is owgeybb and is located at your
principal place of business and each computered by an employee of your business. Northlandvesethe right to further restrict or limit subdmmt accounts in the event Northland determines
in its sole and absolute discretion that such siliEss’ Internet usage is excessive.

(c)__Bandwidth and Usage LimitatioansYou may not use a personal or standard busiaessunt for high volume and/or commercial use, sagtweb hosting, streaming media,
revenue generation, commercial transaction handlirjfile sharing. Further, email accounts exaegdiOMB in size may, at Northland’s discretion tbensferred to a compressed temporary file
or storage, and may, at Northland’s discretiondéleted after a period of time. Any User’s websixeeeding 5MB of disk space or 250MB of data tiemper month may be billed for excess
usage. In general, you may not use the Interneti&ein any way that places an excessive burdeth@metwork or infrastructure, including bandwiddlata storage or other network limitations.
Examples include file sharing, peer to peer adisjtstreaming media or use of the Internet Semviceugh multiple computers. Commercial or highuwme accounts may be available for such
use.

4, Monitoring the Internet ServiceNorthland has no obligation to monitor the InirService, but may do so and, consistent wit@itstomer Privacy Policy, may disclose information
regarding the use of the Internet Service for agson if Northland, in its sole discretion, bele¥eat it is reasonable to do so, including, butlimited to the following: to satisfy any laws,
regulations or governmental or legal requests; i@ bperation of the Internet Service; or for thet@ction of Northland and its Users. Please seethNmd's Privacy Policy at
www.northlandcabletv.com Northland may immediately remove your materialrdormation from Northland’s servers, in whole iarpart, which Northland, in its sole and absolditgcretion,
determines to infringe on another’s property rightso violate the Acceptable Use Policy.

5. Disclaimer of Warranties EXCEPT FOR CERTAIN PRODUCTS AND SERVICES SPE@ALLY IDENTIFIED AS BEING OFFERED BY NORTHLAND, NORHLAND
DOES NOT CONTROL ANY MATERIALS, INFORMATION, PRODUTS OR SERVICES ON THE INTERNET. THE INTERNET CONMWS UNEDITED MATERIALS, SOME OF
WHICH ARE SEXUALLY EXPLICIT OR MAY BE OFFENSIVE TOYOU. NORTHLAND HAS NO CONTROL OVER AND ACCEPTS NRESPONSIBILITY FOR SUCH MATERIALS.
YOU ASSUME FULL RESPONSIBILITY AND RISK FOR USE OFHE SERVICE AND ARE SOLELY RESPONSIBLE FOR EVALUANIG THE ACCURACY, COMPLETENESS AND
USEFULNESS OF ALL SERVICES, PRODUCTS AND OTHER INRMATION, AND THE QUALITY AND MERCHANTABILITY OF ALL MERCHANDISE PROVIDED THROUGH
THE SERVICE. THE SERVICE IS PROVIDED ON AN "AS-ISAND "AS-AVAILABLE" BASIS. NORTHLAND DISCLAIMS ANY WARRANTY THAT THE SERVICE WILL BE
UNINTERRUPTED, ERROR-FREE OR FREE OF VIRUSES OR GRHHARMFUL COMPONENTS. NORTHLAND MAKES NO EXPRESS ARRANTIES AND WAIVES AND
DISAVOWS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE, NON-INFRNGEMENT, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. NO ADVICE OR INFORMATIOBIVEN BY NORTHLAND OR ITS REPRESENTATIVES SHALL GRATE ANY WARRANTY.




6. Limitation of Liability UNDER NO CIRCUMSTANCES SHALL NORTHLAND, ITS EMMYEES, SUBSIDIARIES, LICENSORS OR ANY UNDERLYINGERVICE
PROVIDER BE LIABLE FOR ANY COSTS OR DAMAGES ARISIN®GIRECTLY OR INDIRECTLY FROM YOUR USE OR INABILITYTO USE THE SERVICE, INCLUDING ANY
INDIRECT, INCIDENTAL, EXEMPLARY, MULTIPLE, SPECIAL,PUNITIVE OR CONSEQUENTIAL DAMAGES. THIS LIMITATION APPLIES WHETHER THE ALLEGED LIABILITY
IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABTY OR ANY OTHER BASIS, EVEN IF NORTHLAND HAS BER ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE. BECAUSE SOME JURISDICTIONS DO NOT ALLOW TH EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUETIAL DAMAGES, NORTHLAND'S
LIABILITY IN SUCH JURISDICTIONS SHALL BE LIMITED TOTHE EXTENT PERMITTED BY LAW.
7. Indemnification You agree to defend, indemnify and hold harmisghland, its parent and other affiliated comparand their employees, contractors, officers aredttrs from all
liabilities, claims and expenses, including, but limited to, reasonable attorneys’ fees that diiem your use or misuse of the Internet Serviderthland reserves the right, at its own experse, t
assume the exclusive defense and control of antenmatherwise subject to indemnification by youwhich event you will cooperate with Northland issarting any available defenses.
8. Software License Northland grants you a limited, non-exclusivensiransferable, personal and non-assignable objete license to use Northland’s access softwau@ing
software from third-party vendors that Northlandyndistribute), its associated documentation andupdates thereto that may be provided to you byh¥ord ("Licensed Programs”), in order to
access and utilize the Internet Service, as magelpessary. You agree to use the Licensed Progsalely in conjunction with the Internet Service dod no other purpose. Northland may
modify the Licensed Programs at any time, for a@son and without providing notice of such modifaato you.

The Licensed Programs constitute confidential progbrietary information of Northland and Northlasdicensors and embody trade secrets and intedleptoperty protected under
United States copyright laws, other laws and iragomal treaty provisions. All right, title andtérest in and to the Licensed Programs, includsepeiated intellectual property rights, are and
shall remain with Northland and Northland’s licerssoYou shall not translate, decompile, reversgrezer, distribute, remarket or otherwise dispdshe Licensed Programs or any part thereof.

You may not download, use or otherwise exporteeexport the Licensed Programs or any underlyifigrination or technology except in full compliancéhnall United States and
other applicable laws and regulations. By instgllor downloading the Licensed Programs, you reteand warrant that you are not located in, utigercontrol of or a national or resident of
any country on the U.S. Treasury Department'©fiSpecially Designated Nationals or the U.S. Comm®epartment's Table of Deny Orders.
9. Website Usage and Other WebsitéEhe Internet Service may provide, or third peatmay provide, links to other World Wide Web sibegesources. Because Northland has no
control over such sites and resources, you ackmigeland agree that Northland is not responsibléhtoavailability of such external sites or resest@nd does not endorse and is not responsible
or liable for any content, advertising, producttitrer materials on or available from such sitegesources. You further acknowledge and agreeNbethland shall not be responsible or liable,
directly or indirectly, for any damage or loss cadisr alleged to have been caused by or in corumewtith the use of or reliance on any such contgmbds or services available on or through any
such site or resource.
10. Remedies Under the Supplemental Agreemeéntinued use of the Internet Service consstteceptance of the Supplemental Agreement anduange versions. If you are
dissatisfied with the Internet Service or any rediatierms, conditions, rules, policies, guidelinepractices, your sole and exclusive remedy isisoahtinue using the Internet Service. Northland
reserves all rights it may have for breach of aftyhe Terms of Service.
11. Termination Subject to any early termination fees for a &de@ffer, Northland reserves the right, in itsesdliscretion, to terminate or limit your accouet;ninate your password
and terminate or otherwise limit your use of theetnet Service, with or without prior written najaf you have breached any of the Terms of Sengdsanay be amended, or other user policies of
Northland. You may terminate your account at amgtand for any reason by providing notice of interterminate to Northland by:

(a) telephone call directed to Customer Servigmar local Northland office, or

(b) registered or certified mail, return recagquested addressed to Northland.

Notice of termination via email will not be accegt If your account included space on Northlasdtsers, anything stored on this space will betddlepon termination.

C. ACCEPTABLE USE POLICY

1. Introduction Northland’s Acceptable Use Policy (the “AUP”)vgans your use of and access to the Internet Sepiovided by Northland, whether you are a subecrib the
Internet Service or not. By accessing the Intevigethe Internet Service, you agree to all thenteset forth herein, as amended from time to time.

Generally, Northland does not monitor or edit tbatent posted by users of the Internet Serviagthwar Internet services that may be available ahmmugh the Internet Service (e.g.,
newsgroups, chat rooms, message boards, etc.).e\éowNorthland and its agents reserve the rigtheit sole discretion to remove any content timatNorthland’s judgment, does not comply
with the AUP or is otherwise harmful, objectionableinaccurate. Northland shall not be liable ta for the removal of any content or limitations amy use of the Internet Service nor shall
Northland be liable to you for any refusal, failuredelay in removing such content.

In addition, Northland may cooperate with legathawities and/or third parties in the investigatimfrany suspected or alleged crime or civil wrongur violation of the AUP or any
applicable laws may result in the suspension eniteation of either your access to the Internet Berand/or your Northland account. You agree temnify, defend and hold Northland harmless
from any claims resulting from your use of the intg Service. Northland may, in its sole discretievoke your access for inappropriate usage. disay information obtained via the Internet
Service is at your own risk. Northland is not @sgible for the accuracy, quality or content oformfiation obtained through the Internet Service rtHeuw terms applicable to your use of the
Internet Service may be contained in any applic8blescriber Agreement or Terms of Use provisionamplicable web pages.

2. Violations The following is a non-exclusive list of proh#d uses that violate the AUP. You are prohibitech:

(a) Using the Internet Service to gain unautheatiaccess to any computer systems, software oy loietach the security of another computer; or gttetm circumvent the user
authentication or security of any computer, hostywork, website or account. This includes the arsdistribution of tools designed or used for coamising security, such as password guessing
programs, decoders, password gatherers, analyzarking tools, packet sniffers, encryption circemtion devices or programs, or Trojan Horse progratdnauthorized port scanning for any
reason is strictly prohibited.

(b) Using the Internet Service to transmit anyarial (by email, uploading, posting or otherwisieat, intentionally or unintentionally, violatesyaapplicable local, state, national or
international law, or any rules or regulations pubtgated thereunder.

(c) Using the Internet Service which resultshie interference with access to the Internet byrqtheties or disrupt the network used by Northland.

(d) Using the Internet Service to harm, harasgralle or intimidate an individual or group of iduals on the basis of religion, gender, racenietty, age or disability.

(e) Using the Internet Service to transmit anyemal (by email, uploading, posting or otherwitiggt threatens or encourages bodily harm or des&truof property.

(f) Using the Internet Service to harass, threaenbarrass or cause distress, unwanted atteortidiscomfort upon another.

(9) Using the Internet Service to make fraudulefers to sell or buy products, items or servioeso advance any type of financial scam such gsafpid schemes,” “ponzi schemes’
and ‘chain letters.”

(h) Adding, removing or modifying identifying netrk header information in an effort to deceivenaslead.

(i) Using the Internet Service to transmit angaiitited commercial email or unsolicited bulk emar engaging in activities that have the effefctazilitating unsolicited commercial
email or unsolicited bulk email, whether or nottteanail is commercial in nature.

() Using the Internet Service to access, omapieto access, the accounts of others, or to peeer attempt to penetrate, security measurddhland or another entity's computer
software or hardware, electronic communication$esygsor telecommunications system, whether or r®iritrusion results in harm.

(k) Using the Internet Service to transmit anyterial (by email, downloading, uploading, postingotherwise) that infringes any copyright, tradekpgatent, trade secret or other
proprietary rights of any third party, includingjtimot limited to, the unauthorized copying of coghted material, the digitization and distributiohphotographs from magazines, books or other
copyrighted sources, and the unauthorized traralinaiftcopyrighted software. The above prohibitindudes, but is not limited to, copying, distrilmg or sublicensing any software provided in
connection with the Internet Service by Northlancuwy third party, except that you may make onec¢hy of each software program provided by Norttléor back-up purposes only.

() Using the Internet Service to illegally calteor attempt to illegally collect, personal infoation about third parties without their knowledgeconsent.

(m) Using the Internet Service which resultshe harm to minors in any way.

(n) Reselling the Internet Service or otherwisakimg it available to anyone outside of your prezsisr place of business, either through networkiigi-i, WiMAX or any other
method, in whole or in part, directly or indiregtlyhether on a bundled or unbundled basis. Theet Service is for your personal use, only.

(o) Connecting multiple computers behind the eabbdem to set up a LAN; provided, however, redidepackage subscribers may create a LAN behiachtbdem that connects no
more than five (5) personal computers that you divat are each located in your Home, and wherdrtteznet Service is used principally by a residehyour Home; and provided further,
commercial package subscribers may create a LAMbehmodem that connects up to ten (10) persarapaters used in your business where each comisutevned by you and is located at
your principal place of business and each compstased by an employee of your business. Northtaedrves the right to further restrict or limietsin the event Northland determines in its
sole and absolute discretion that such businetsrriat usage is excessive.

(p) Sending numerous copies of the same or sutbatg similar message, empty messages or messeyeh contain no substantive content, or sendeny Varge message or files to
a recipient that disrupts an Internet service aiiggent such as, server, account, newsgroup orsetmaice.

() Running programs, equipment or services ftbenpremises that provide network content or amgmoservices to anyone outside of your authorizednjses LAN. Examples
include, but are not limited to, email hosting, Wedsting, file sharing and proxy services.

(r) Participating in the collection of email addses, screen names or other identities of othgnsctice sometimes known as “spidering” or “hativey,” or participating in the use of
software designed to facilitate this activity.

(s) Engaging in any deceptive act through thertrét Service such as impersonating any persontiby,eengaging in sender address falsification famding any identity or signature.

(t) Altering, tampering or modifying any Equipnter Internet Service or permitting any other persmdo so.

(u) Connecting any Equipment to any computeridetgour Home or business.

(v) Violating any rules, regulations or policiagplicable to any network, server, computer, da@lma website that you access.

(w) Using the Internet Service in anyway thatcpkan excessive burden on Northland’s networkfoastructure, including bandwidth, data storagetber network limitations.
Examples include file sharing, peer to peer adtisjtstreaming media or use of the Internet Sethiceugh multiple computers.

3. Your Responsibilities You are responsible for any misuse of the Ie8ervice, even if the misuse was committed byead, family member or guest with access to yotemet
Service account. Therefore, you must take stepsnsure that others do not use your account to gaauthorized access to the Internet Service hyetample, strictly maintaining the
confidentiality of your Internet Service login apdssword or any login and password protectionsritet otherwise limit access to your computer. llicases you are solely responsible for the



security of any device you choose to connect tdrternet Service, including any data stored oresth@n that device. Northland recommends agaimmaileng file or printer sharing of any sort.
Any files you choose to make available should lmtquted with an appropriate password and otheeptions.

4, Personal Web Page and File Storage part of the Internet Service, Northland mayvde you with access to personal Web pages adge space (the “Personal Web”). You are
solely responsible for any information that youotiters publish or store on the Personal Web. Yuostmnsure that the intended recipient of any canteade available through the Personal Web
is appropriate. For example, you must take apptpprecautions to prevent minors from receivin@acessing inappropriate content. Northland kesethe right, but disavows any obligation,
to remove, block or refuse to post or store angrimftion or materials, in whole or in part, thatiit its sole discretion, deems to be offensivelerent or otherwise inappropriate regardless of
whether this material or its dissemination is urfldw This includes, but is not limited to: obscematerial; defamatory, fraudulent or deceptiveestants; threatening, intimidating or harassing
statements and material that violates the privaglits or property rights of others (copyrights eademarks, for example). For purposes of the AURaterial” refers to all forms of
communications including narrative descriptionsapdrics (including photographs, illustrations, immag#grawings, logos), executable programs and scrpdeo recordings and audio recordings.
Northland may remove or block content containedaur Personal Web and terminate your Personal \Wetoayour use of the Internet Service if we detamthat you have violated the terms
of the AUP.

5. Network, Bandwidth, Date Storage and Other Latiitns In addition to your obligation to not place atcessive burden on the network as noted in Se@&an of the AUP, you
must comply with all current bandwidth, data sterand other limitations on the Internet Servicalgighed by Northland and its suppliers. Furtlyey may only access and use the Internet
Service with a dynamic Internet Protocol ("IP") eeb that adheres to the dynamic host configuratiotocol (“DHCP”). You may not access or use ltfiternet Service with a static IP address
or use any protocol other than DHCP unless yowsaect to a Internet Service plan that expresshnjis otherwise.

You must ensure that your activity (including, mat limited to, use made by you or others of aaysBnal Web Features) does not improperly restribtbit or degrade any other
user's use of the Internet Service, nor represerthé sole judgment of Northland) an unusuallyéaburden on the network. In addition, you musiues that your activities do not improperly
restrict, inhibit, disrupt, degrade or impede Ntatiu's ability to deliver the Internet Service andnitor the Internet Service, backbone, networkersognd/or other network services.

6. Violation of AUR Northland does not routinely monitor the activiff Internet Service accounts for violation of th&P. However, in our efforts to promote goodzstiship within
the Internet community, we will respond appropiiatewe become aware of inappropriate use of oefinet Service. Although Northland has no obiggato monitor the Internet Service and/or
the network, Northland and its suppliers resereertght at any time to monitor bandwidth, usagansmissions and content from time to time to opetfa Internet Service, to identify violations
of the AUP and/or to protect the network, the In&iService and Northland users.

Northland prefers to advise Users of inapproprizéavior and any necessary corrective action. tiNord may contact Users by U.S. Mail, telephomaaié or other forms of
communication. You must promptly respond to amuest by Northland for a response to such commtiaitaln the event the Internet Service is used iay that Northland or its suppliers, in
their sole discretion, believe violates the AUP,rikand or its suppliers may take any responsit@is they deem appropriate. These actions inclbde are not limited to, temporary or
permanent removal of content, cancellation of newusg posts, filtering of Internet transmissions #nel immediate suspension or termination of alhwoy portion of the Internet Service. You
agree that Northland, its affiliates, suppliersagents will have no liability for any of these respive actions. These actions are not Northlasttusive remedies and Northland may take any
other legal or technical action it deems approgriat

Northland reserves the right to investigate susggkweiolations of the AUP, including the gatherioinformation from the User(s) involved and themmaining party, if any, and
examination of material on Northland's servers metivork. During an investigation, Northland magmend the account or accounts involved and/or renom\block material that potentially
violates the AUP. You expressly authorize Northlaand its suppliers to cooperate with (a) law esgorent authorities in the investigation of suspdegal violations, and (b) system
administrators at other Internet service providarether network or computing facilities in orderénforce the AUP. This cooperation may includetNand providing available personally
identifiable information about you to law enforcarther system administrators, including, but notited to, username, subscriber name and other acogformation. Upon termination of your
account, Northland is authorized to delete any filrograms, data and email messages associategiauit account.

The failure of Northland or its suppliers to em®the AUP, for whatever reason, shall not be coedtas a waiver of any right to do so at any tirfeu agree that if any portion of
the AUP is held invalid or unenforceable, that jmortwill be construed consistent with applicabler las nearly as possible, and the remaining portiaiigemain in full force and effect. YOU
AGREE TO INDEMNIFY, DEFEND AND HOLD HARMLESS NORTHAND AND ITS AFFILIATES, SUPPLIERS AND AGENTS AGAINS ALL CLAIMS AND EXPENSES
(INCLUDING REASONABLE ATTORNEY FEES) RESULTING FROM OUR ENGAGEMENT IN ANY OF THE PROHIBITED ACTIVITIES LISTED IN THE AUP OR RESULTING
FROM YOUR VIOLATION OF THE AUP OR OF ANY OTHER PO%D NORTHLAND POLICY RELATED TO THE INTERNET SERVICE YOUR INDEMNIFICATION WILL
SURVIVE ANY TERMINATION OF THE SUBSCRIBER AGREEMENT
7. Revisions of the AUP by NorthlandNorthland reserves the right to revise, amenehodify the AUP and other policies and procedateany time and in any manner. Any revision,
amendment or modification will be posted on Nontlda website, which you agree to review periodicétir additional or amended terms and policies] rAVisions of the AUP are effective
immediately upon posting to theww.northlandcabletv.cowebsite. In the event of any conflict between Sapscriber Agreement and the AUP, the terms oAthE will govern.

All Sections of the Customer Service Policy, aslaslSections A(1), A(3), A(4), A(5), A(7), A(17A\(29), A(30), A(31), A(32), B(5), B(6) and B(7) diese Terms and Conditions of Services,
shall survive termination of the Subscriber Agreate

Thank you for being our customer. We appreciate your business.

NORTHIAND (ABLE TELEVISION = Northland Cable Television and the Northland logo are registered trademarks of Northland

Telecommunications Corporation. Northland is an equal employment opportunity employer.
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